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An Ear to the Ground 


The Latest News , Events, and Speculation 
in the Macintosh Community 



ADOBE IN FONT WARS 

Adobe announced a screen font that 
will give screen WYSIWYG printing in 
any size. This will heat up the PostScript 
Quickdraw wars as both now will have 
fast screen and printer outline created 
fonts. Adobe makes no secret that it 
wants one kind of type in all computers 
and has released its technology to several 
font creators to solidify its position as the 
one to see if you want to create devices 
that use Postscript 

STUDY SHOWS SERVICE 
SURPASSES 

Gallup released a study of Micro 
managers that shows service to be the 
number one criteria for rating dealers 
when considering purchases. 74 % put 
this ahead of product availability and de¬ 
livery time, which at 66 % is are also a 
form of service. Price, Training, and dis¬ 
tance rated surprisingly low. 

WEBSTERS ON CD-ROM 

Websters ninth new collegiate dic¬ 
tionary is now shipping on CD-ROM 
from Highland Data. It includes all text 
and graphics of the printed version as 
well as digitized recordings of the punc¬ 
tuation. It has over 200,000 definitions 
and can be read in 12 or 18 point type. 

PO Bx 17229, Dulles Airport,Washington 
DC20041. 


TOPS TOPPLES t 

Do not use Inter¬ 
feron 3.0 on any disk 
using TOPS or you may 
find all your work under the table. It in¬ 
forms you that you have a virus (which is 
really TOPS) and if you are not heads up 
guess what will get cleaned out. Watch 
for new versions and always identify the 
code before you destroy any located virii. 

AVERY LASER LABELS 

Now you can have custom made 
Disk labels without the need of specialty 
programs. Avery will have by this month 
pages of disk sized labels that will work 
well in the Apple Laser writers, HP Las- 
eijet, and other printers. Just look how 
many conveniences became available af¬ 
ter IBM went to the 31/2 disk! 

TOPS SUPPORTS APPLE 

TOPS Division of Sun Microsystems 
revealed that it will support Apple’s re- 
cendy announced AppleTalk 2.0 and To- 
kenTalk. With AppleTalk 2.0, the previ¬ 
ous 254-node limit on TOPS local area 
networks has been extended, giving 
TOPS users greater flexibility in config¬ 
uring their network.TOPS users will also 
benefit from logical zone assignments 
implemented in AppleTalk 2.0.Logical 
zone assignment allows multiple zones 
on a single physical network and makes 


possible workgroup-basea zones rather 
than location-based zones.TokenTalk al¬ 
lows Macintoshes to be included in a 
Token-Ring network. TOPS users will 
now be able to take advantage of the ca¬ 
pabilities of Token-Ring,including high 
data rates, high bandwidth utilization, 
and fault isolationJn addition, many 
buildings are today being equipped with 
Token-Ring- compatible wiringin re¬ 
lated news,Sun announced its commit¬ 
ment to develop LAN products that are 
fully compatible with, and build upon, 
Apple Computer’s forthcoming System 
7.0 operating software for Macintosh 
computers. “System 7.0 provides capa¬ 
bilities that we intend to capitalize on 
' with our TOPS products,” said Rich 
Shapero, vice president and general man¬ 
ager of Sun’s TOPS Division. “Whether 
TOPS users are in homogeneous Macin¬ 
tosh-only networks or in mixed- vendor 
LANs.they will be able to tap S ystem 
7.0’s extended filing features, printing 
mechanisms, communication capabilities, 
and other groupware-oriented functions.” 

CLARIS RELEASES NETWORK 
VERSION OF MACWRITE II 

Claris Corp. has released a multi¬ 
launch network version of its MacWrite 
II word processing program, designed for 
K-12 and higher-education customers. 
MacWrite II/Network is available to 
schools in 25- or 50-user versions, or in 
customized versions based on the number 
of concurrent users. Educational institu¬ 
tions can purchase customized versions 
of the multi-launch network version for 
any number of users, up to the capacity of 
their file servers. MacWrite II/Network 
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allows two methods of access. The first 
method is standard, traditional network¬ 
ing that allows a Mac user to launch the 
program off an AppleShare file server. 
The second method allows for access by 
having users download a copy of 
Mac Write II to their Mac workstations on 
the network. When the “local” applica¬ 
tion is launched, it looks to the file server 
for a “key” — one key is purchased per 
concurrent user. 

Users can carry the MacWrite II ap¬ 
plication on floppy disks they remove 
from their computers, but it only operates 
when it is launched from the original file, 
server and assigned a key. 

MACUSER PRODUCES THE 
POCKET SELLING GUIDE 

The Pocket Selling Guide (PSG) is 
meant to assist salespeople in better com¬ 
municating the features and benefits of 
individual Macintosh-related products. 
“It’s the only one of its kind in the mar¬ 
ket,” said Martin Mazner, publisher of 
MacUser. MacUser will produce the ac¬ 
tual Pocket Selling Guide, and Ingram 
Micro D will distribute them. Each PSG 
will be sold to dealers for $14.95. They 
will be offered in packs of five. 

OMNIPAGE READS ALL 

OmniPage lets personal computers 
recognize text from virtually any scanned 
document, regardless of the page’s num¬ 
ber of columns, types of fonts, use of 
bold and italic text and mix of headlines, 
graphics and captions. The text from al¬ 
most any document or page can then be 
saved and used in many popular word¬ 
processing, spreadsheet, database or 
desktop-publishing file formats. John 
Sculley, Apple chairman and chief execu¬ 
tive officer, said, “OmniPage and the 
Apple scanner have empowered Macin¬ 
tosh users in offices, government agen¬ 
cies, schools, and homes. This drastically 
reduces the need to rekey data. OmniPage 
strongly supports Apple’s focus on pro¬ 
viding truly enabling solutions to Macin¬ 
tosh users.” OmniPage marks unrecog¬ 
nized characters with a tilde symbol 
which allows for speedy editing of each 
page. OmniPage does not depend on dic¬ 
tionaries to look up and spell unrecog¬ 


nized words, thereby preventing the sub¬ 
stitution errors (e.g. “wear” instead of 
“ware”) which occur with that approach. 
According to the company, OmniPage is 
the only page-recognition product for 
personal computers with its own built-in 
editor. OmniPage 2.0 recognizes more 
than a dozen western European characters 
used in British English, French, German, 
Spanish, Swedish, Norwegian, Irish, Ital¬ 
ian, Dutch, and Portuguese. Included are 
characters such as accent marks, umlauts 
and tildes. Recognition of landscape 
mode enables OmniPage 2.0 to scan and 
read horizontally printed pages, without 
the user having to adjust the page on the 
scanner. Modifications to the user inter¬ 
face in OmniPage 2.0 include the replace¬ 
ment of publishing-specific jargon with 
more universally understood terminology. 
This feature lets all users quickly and eas¬ 
ily choose among program options. An¬ 
other customer-requested improvement is 
the ability to save multiple copies of the 
same document in different file formats. 

COMPUTER EXCUSES: 

— Your check is in the e-mail. 

— I didn’t know the file was loaded. 

— I would have been done sooner, but 
the drive got caught in traffic. 

— The mouse ate my homework. 

— The light on the drive was red, so I 
stopped. 

— I left the pocket computer in my 
other suit 

— Sorry honey, the DOS made me 
work late. 

— It’s just a temporary cache flow 
problem. 

QUARK XPRESS 2.11 SUPPORTS 
OPEN PRE-PRESS INTERFACE 

QuarkXPress 2.11, the newest ver¬ 
sion of Quark’s page design, composition 
and production environment for commer¬ 
cial publishing and graphic arts profes¬ 
sionals using the Apple Macintosh, has 
begun shipping and is the first desktop 
publishing software package to support 
the Open Pre-press Interface (OPI). OPI 
is a new specification that promises to 
make it easier for users to communicate 
high-resolution color images to a variety 
of service bureaus’ pre- press systems. 
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allowing flexibility in selection of service 
bureaus and pre- press systems. 
QuarkXPress offers designers typo¬ 
graphical controls with precision page 
composition tools, word processing, spot 
and process color specification, and sup¬ 
port of the full line of PANTONE Colors. 
QuarkXPress 2.11 offers the ability to 
customize the look of text by editing 
kerning, and tracking tables, as well as to 
customize paragraph-based hyphenation 
and enhanced word and character spacing 
controls. On-screen rendering of non-en- 
crypted PostScript fonts enables users to 
obtain optimized on-screen character im¬ 
ages without installing multiple screen 
fonts. An extremely precise typographical 
control with Baseline Shift and the ability 
to lock baselines across columns of text is 
also helpful to professionals wanting to 
create unique designs. Version 2.11 in¬ 
cludes enhanced typographical controls 
and direct support for three additional 
printer types: the CG 900PS, the Schlum- 
berger 5232, as well as a driver for 
Monotype printers. 

APPLE COMPUTER, FEDERATION 
OF TEACHERS DESIGN NEW 
LEARNING TOOL 

To teach educators and policy mak¬ 
ers about the complex issues of school re¬ 
structuring, the American Federation of 
Teachers (AFT) and Apple Computer Inc. 
have joined forces to create an innovative 
communications and learning tool based 
on interactive multimedia technology. 

The prototype will be based on Apple’s 
HyperCard software, which uses the 
method of an index card to store, connect 
and navigate through information. When 
combined with a laser disc player, users 
are able to access and manipulate infor¬ 
mation almost instantaneously — form¬ 
ing links between text, live-action video, 
animation and sound to produce a sen¬ 
sory-rich, flexible learning environment. 
Interactive multimedia can be used as a 
tool for reporting, presenting, referencing 
and problem solving. “We’re applying a 
new technology to help people discover 
new ways to think about teaching and 
learning,” said AFT President Albert Sh- 
anker. The prototype will feature several 
categories of text, graphic, sound and 


video, dated so users will be able to put 
information on school restructuring into 
sequence, relate ideas, and form hypothe¬ 
ses. Examples and characteristics of re¬ 
structured schools will be included, as 
will information on available resources, 
tools and pertinent educational issues. 
According to Kristina Hooper, Ph.D., di¬ 
rector of Apple’s Multimedia Lab, “The 
project will present the many facts of 
school restructuring in a compelling, dy¬ 
namic way so users will have opportuni¬ 
ties to experience what they’re learning. 
Once informed, teachers can take a more 
active role in designing the public school 
system of the future.” The AFT and 
Apple, through its Multimedia Lab, have 
dedicated staff and resources to develop 
and demonstrate the prototype, which 
will be available in schools, training cen¬ 
ters, and other facilities at the beginning 
of the new year. Users will not be limited 
to teachers, although they are a primary 
audience since their own learning experi¬ 
ences may translate into more appropriate 
and widespread use of the technology by 
students. 

MICROSOFT FOR THE MAC, SOON 
AVAILABLE ON CD-ROM 

The Microsoft Office, a collection of 
four of the most popular business applica¬ 
tions for Apple Macintosh systems, will 
soon be available on CD-ROM disc. 

The four applications included in The 
Microsoft Office are Microsoft Word, 
Microsoft Excel, Microsoft PowerPoint 
and Microsoft Mail. The CD also in¬ 
cludes documentation for each of the 
products and several items from other 
developers that enhance the value of The 
Microsoft Office. These additional prod¬ 
ucts include clip art, a linear program¬ 
ming program, a thesaurus, templates, 
and other items. A powerful search en¬ 
gine, included on the disc allows the 
documentation to be searched electroni¬ 
cally on virtually any word included in 
the manuals. Multimedia segments, in¬ 
cluding animated sequences and voice¬ 
overs, are used extensively throughout 
the CD to demonstrate how to accomplish 
some of the more complex features in the 
applications programs. Third-party pro¬ 
grams selected for inclusion in The 


Microsoft Office enhance the use of the 
Microsoft applications in the product. For 
Microsoft Word users, third-party prod¬ 
ucts include the WordFinder thesaurus 
from Microlytics, a document compari¬ 
son program; DocuComp; and Mac Daisy 
Link for expanded printing capabilities. 
For Microsoft Excel users, there is a vari¬ 
ety of templates from Heizer Software, as 
well as “What’s Best?,” a linear program¬ 
ming program. Clip art from Genigraph- 
ics, T/Maker, and Multi-Ad services, and 
SuperPaint from Silicon Beach Software 
are included for users of either Microsoft 
PowerPoint or Microsoft Word. The Au- 
toMac macro package works across the 
Microsoft applications. The Microsoft 
Office on CD-ROM requires a Macintosh 
with 2 megabytes of memory (4 mega¬ 
bytes of memory to run the multimedia 
introductions) running System 6.0.2 or 
higher and HyperCard 1.2.2 or higher, a 
hard disk, and a Macintosh-compatible 
CD-ROM player. The retail price of the 
CD-ROM version of The Microsoft Of¬ 
fice is $949. 

LOGITECH TO PREVIEW SCAN- 
MAN SOFTWARE VERSION 2.0 AT 
MACWORLD 

Logitech Inc., developer and manu¬ 
facturer of the successful ScanMan 
Macintosh-compatible hand-held scanner, 
will preview a scanning software upgrade 
at MacWorld Exposition in Boston. The 
upgrade, scheduled to ship later this year, 
offers true gray-scale editing and ad¬ 
vanced half-tone capability, in addition to 
a gready enhanced set of general editing 
features, according to Pierluigi Zap- 
pacosta, president of Logitech. The Scan- 
Man upgrade reflects a nodceable move 
toward the “next generation” Mac inter¬ 
face that many vendors are incorporating 
into their products,” said Zappacosta. 
“The Macintosh interface, long a pioneer 
in graphics-based computing, is now 10 
years old. “We need to preserve its 
unique ease-of-use and other strengths, 
while moving toward a newer, cleaner 
screen presentation that makes more effi¬ 
cient use of a very precious piece of real 
estate — screen space. New ScanMan 
features such as onscreen pop-up bright¬ 
ness and contrast controls, as opposed to 
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traditional floating toolboxes, exemplify 
the evolution that Logitech is embrac¬ 
ing.” Logitech scanning software can be 
used as a stand-alone application or as a 
desk accessory. In either mode, scanned 
images can be edited and used with any 
Macintosh application, including desktop 
publishing, word processing, presentation 
graphics, databases, and HyperCard. The 
upgrade will be available to current Scan- 
Man users for a nominal price, thus pro¬ 
viding an economical means of capturing 
high-quality images for use in high-end 
paint and desktop publishing programs. 

APPLE ADDS SUPERDIRVE TO SE, 
LOWERS PRICE ON ALL 
CONFIGURATIONS 

Apple Computer Inc. is incorporating 
the Apple FDHD SuperDrive into all 
Macintosh SE computers and has reduced 
the retail price of all Macintosh SE 
68000-based configurations by $300. The 
SuperDrive enhancement supports cus¬ 
tomers demanding high-capacity floppy 
disk storage and makes it easier for cus¬ 
tomers to exchange information between 
a variety of operating environments. The 
FDHD SuperDrive enables users to store 
up to 1.4 megabytes of information on 
floppy disks, nearly twice the storage of 
previously used 800K disks. The FDHD 
SuperDrive also reads 800K and 400K 
floppy disks, ensuring compatibility with 
other Macintosh systems. The Macintosh 
SE with FDHD SuperDrive is currently 
available through authorized Apple deal¬ 
ers at a retail price of $2,869 for the 1 
megabyte Macintosh SE with two FDHD 
SuperDrives; $3,469 for the 1 megabyte 
Macintosh SE with a 20 megabyte inter¬ 
nal hard disk; and $4,069 for the 2 mega¬ 
byte Macintosh SE with a 40 megabyte 
internal hard disk. The new prices reflect 
a $300 reduction in retail price on all U.S. 
configurations. Apple also plans to offer 
an upgrade kit to current Macintosh SE 
owners which includes the internal 
FDHD SuperDrive, current system soft¬ 
ware release, and the necessary logic 
board components. It will be available 
this fall through authorized Apple deal¬ 
ers. 


CLARIS UPDATES SMARTFORM 
SERIES 

Claris Corporation has begun ship¬ 
ping SmartForm Designer 1.1 and Smart- 
Form Assistant 1.1, updates to its elec¬ 
tronic forms processing products for 
Apple Macintosh computers. SmartForm 
Designer 1.1 offers greater variety and 
flexibility in designing forms, primarily 
through support of Encapsulated Post¬ 
script (EPS), the Postscript interchange 
standard. Users can add sophisticated 
drawing effects — such as freehand illus¬ 
trations and logos, graduated screens, or 
text on an arc — imported from Post¬ 
script- based drawing programs, such as 
Aldus Freehand and Adobe Illustrator. 
SmartForm Assistant 1.1 includes a num¬ 
ber of new features that make it a more 
powerful forms completion tool. For ex¬ 
ample, users can manage their electronic 
forms more easily by grouping “like 
forms” into a single file, creating “form 
sets.” Users can perform database-like 
searches within a form set. They can also 
export entire form sets to standard for¬ 
mats, such as SYLK, DIF, DBF, and 
WKS to share data with database or 
spreadsheet applications. The retail price 
of SmartForm Designer 1.1 is $399, 
which includes a single- use copy of 
SmartForm Assistant 1.1. Additional 
copies of SmartForm Assistant 1.1 can be 
purchased for $49 each, or $399 per 10- 
pack. Through Dec. 31, registered Smart- 
Form users will be shipped a free update 
of version 1.1 from Claris. 

APPLE WINS GOVT. CONTRACT 

The Federal Government in Wash¬ 
ington has awarded Apple a contract to 
supply the United States Postal Service 
(USPS) with Macintosh personal comput¬ 
ers for use nationwide. In its first award 
as a prime federal government contractor, 
Apple will supply Macintosh IIx systems 
as part of the Microcomputer Acquisition 
for the Postal Service (MAPS) procure¬ 
ment The MAPS contract was awarded 
competitively and carries a potential five- 
year term. Depending on postal demand, 
the Postal Service estimates that Apple’s 
contract award may be as much as $30.2 
million for systems, peripherals, support, 
and service. The computers will support 


diverse office productivity needs in 
stand-alone applications, information 
processing, and host terminal emulation. 
Falcon Microsystems, Apple’s teaming 
partner on the procurement was primar¬ 
ily responsible for configuring third party 
products, maintenance, and support serv¬ 
ices. The Apple bid includes over 25 sub¬ 
contractors who will be providing a wide 
variety of peripheral products for the 
Macintosh IIx. The MAPS contract will 
be used on an as-needed basis, meaning 
that the Postal Service is not committed 
to buying a specific number of systems. 
Known as a requirements contract the 
legal agreement also exempts the Postal 
Service from spending a specific dollar 
amount on new systems. 

NEW NISUS 

Paragon Concepts is shipping the 
new version 2.0 of its powerhouse Nisus 
word processor. Colour has been added 
as an option under the style menu and the 
user can search and replace based on the 
text's colour. 

Footnotes and endnotes have been 
added as well as automatic and manual 
hyphenation. Upgrades are free for 
registered users of version 1.01. 

RISE AND FALL OF CRICKET 

Cricket Software has been bought 
out by Computer Associates of Garden 
City, N.Y. It seems they gambled on the 
success of desktop presentations and 
Cricket Presents, which still hasen’t 
caught on. Meanwhile, they failed to 
support Cricket Draw and Graph, their 
real money-makers. 

In an attempt to correct this, 
Computer Associates will soon ship an 
upgrade to Cricket Draw called Cricket 
Stylist.^ 


EDITOR’S BOX 

My apologies for the size of the "spe¬ 
cial summer issue". Shortly before 
press time, we lost our arrangement 
with our printing company, which 
unfortunately has closed its doors. 
We will attempt to make arrange¬ 
ments for new printing facilities be¬ 
fore next issue. 

—Ed. 











